Source Document

American society referred to as a “melting pot” has transformed its society into a
multicultural mosaic. Culture, although entails too much meanings in itself, is a way of
life. Yet culture is not biologically inherited but rather the outcome of people’s creativity
which is based on ideas, values and common sharing.

Because each portion of every country has its own traditions and values, every culture
has distinct characteristics that make it different from one another. Likewise, when one
is in a different community, he cannot expect to be at home unless he learns and adopts
their own social customs.

Hotel is the best place to find the particular places’ culture and history. Each hotel in
different regions has distinctive architecture and interiors that incorporates its region’s
culture. By combining conventional hotel services with elements from cultural heritage,
hotels provide guests with the opportunity to appreciate the history, lifestyle and arts of
the local people. Then it would be interesting to pinpoint the culture within the hotel
community and how they build their “own” culture.

It is interesting to see how every community builds its own “culture” just as building a
house. And although culture is a creation each member built by putting all the pieces
together, culture in turn shapes individuals and provides them a sense of house where
they can rest. . More importantly, globalization has motivated International hotels to
meet the needs of customers from different cultures and the ability of management to

understand their customers is a crucial part within the hospitality industry.

Translated Document

Hiép Ching Quéc dugc noi dén nhw 1a “chén nung chay” da bién xa hoi ciia minh thanh
mét blre hinh kham ghép cac nén van héa khac nhau. Du mang biét bao y nghia, van



héa tw n6 van la mét 16i song. Tuy vay van hoa khong truyén thira qua sinh ly, ma thuc
ra la két qua cla tinh sang tao dwa trén viéc con ngu¢i chia sé nhirng y nghi va gia tri
chung v&i nhau.

Vi mdi thanh phan ctia mdi nwdc cd nhivng truyén théng va gia tri riéng ctia nd, nén méoi
nén van héa cé nhitng dac diém khién né khac nhirng nén van héa khac. Néi cu thé,
khi mét ai d6 dén & tai mdt cong déng khac, thi dwong nhién phai hoc hdi va chap nhan
phong tuc tap quan clia noi d6 m&i cdm thay an nhién ty tai duwoc.

Khach san la noi tét nhat dé tim hiéu van héa va lich s&v cia mbi dia phwong. Mbi
khach san & céac dia phwong khac nhau cé 16i kién tric va két ciu noi that dac biét
mang nét van héa dia phwong cta né. Khi xét chung cac dich vu cé tinh cach thong 1é
cta khach san véi nhivng yéu t6 di sén van héa, thi khach san cho khach vang lai co hoi
hiéu rd dwoc lich st, 16i sbng va nghé thuat ctiia dan cw trong vang. Ri thi diéu thu vi 1a
nhan ra dwgc nén van héa nao thudc cdng ddng khach san ndo va lam sao ma ho kién
tao dwoc cai van héa “rieng” cla ho.

That Ia tha vi d& thdy mbi cong dbng kién tao nén “van héa” cia riéng ho y nhw xay mot
can nha. Va mac du van héa la sy sang tao ma méi thanh vién déng gép vao bang
cach két hop cac manh lai véi nhau, thi van hoa lai cé anh hwéng I&n dén cac ca nhan
va lam ho cdm thay noi ndo ho cé thé dwa vao. Quan trong hon niva, sy toan cau héa
da thoi thuc cac khach san quéc té phai dap trng nhu cau than chi tr cac nén van hoa
khac nhau, ma kha nang hiéu dwoc than chid ctia ban quan tri méi 1a diéu cha yéu trong
nganh chiéu dai nay.

Post Translation comment:
Dear Valued Customer,

I thought that this is a very good writing on the influence of culture on providing good
quality services. However, [ wonder if I would be able to take the liberty to suggest that
there should be some changes to be made to the text. E.g.

1.-"Culture, although entails too much meanings in itself, is a way of life" misses "it"
before "entails". "Meanings" if it is a countable noun, should be preceded by "many"
instead of "much".

2.-The use of "Melting pot" in this context may not reflect well on the fact that there are
many cultures or subcultures which do not mingle with each other but stand side by side

with each other. Thus I guess the term for this would rather be "the Salad Bowl".

3.- "Provides a sense of house where they can rest". 1 guess "Provides a sense of where
they should belong to." In this case, the sentence refers to a stronger sense of identity.

If you have considered the above points, please disregard my comment.



Many thanks for kindly using our service.

I hope I would be able to work with you again in the future.



